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1. Introduction 
 
The primary function of NetJets RAMP mobile application (the “App”) is to capture 
technicians’ locations so that NetJets may contact them if they are near an aircraft in need 
of repair.  A secondary aspect of RAMP is to allow technicians to view and edit current 
work orders, more specifically work orders at their current airport.  In order to use the 
App, you must be a technician, hired by NetJets Inc., either directly or through a vendor, 
your employer, and have log in credential authorized by NetJets Inc. If you are not a 
technician with the appropriate log in credentials or have the proper authorization to use 
the App, please uninstall the App and cease use.    
 
This Mobile App Privacy Policy governs your use of the App, which NetJets Inc. 
("Company" or "We") controls. This Policy also applies to your use of interactive 
features, widgets, plug-ins, content, downloads or other services that we own and control 
and make available through the App that posts a link to this Privacy Policy, regardless of 
how you access or use them. 
 
The App includes access to third party content and services we do not control.  This 
Policy is limited to our practices. You should consult the third parties’ privacy policies 
regarding their practices. 

This policy does not apply to information that we collect offline or on any other 
Company apps or websites, including websites you may access through this App.  

To the extent we provide you notice on the App of different or additional privacy policies 
or practices (e.g., at the point of our collection), those terms shall govern such data 
collection and use.   

Please read this policy carefully to understand our policies and practices regarding your 
information and how we will treat it. If you do not agree with our policies and practices, 
do not download, register with, or use the App.  

2. Information We Collect 

A. Information You Provide to Us   
Company, and/or its Service Providers (defined below), may collect information you 
provide directly to Company and/or its Service Providers via the App.  For example, 
Company collects information when you use or register for the App, subscribe to push 
notifications, post on the App, or communicate with Company through the App.   
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Information Company and its Service Providers may collect may include: (1) personally 
identifiable information, which is information that identifies you personally, such as your 
first and last name, e-mail address, phone number, address, employer, and any personally 
identifying information you choose to include in open-field text boxes such as work order 
notes (“Personal Information”); and (2) demographic information, such as your gender, 
age, zip code, and interests (“Demographic Information”).  Except to the extent 
required by applicable law, Demographic Information is “non-Personal Information” 
(i.e., data that is not treated as Personal Information under this Privacy Policy).  In 
addition, as permitted by applicable law, Personal Information, including, without 
limitation, Company-Collected PI (defined below), once “De-identified” (i.e., the 
removal or modification of personally identifiable elements or the extraction of non-
personally identifiable elements, including through anonymization, psyudonymization 
and hashing) is also non-Personal Information and may be used and shared without 
obligation to you, except as prohibited by applicable law.  However, we do not make 
assurances that De-identified data is not capable of re-identification. To the extent any 
non-Personal Information is combined by or on behalf of Company with Personal 
Information Company itself collects directly from you on the App (“Company-Collected 
PI”), Company will treat the combined data as Company-Collected PI under this Privacy 
Policy.  

B. Automatic Information Collection And Tracking   
Company and/or its Service Providers may also automatically collect certain information 
about you when you access or use the App (“Usage Information”).  Usage Information 
may include IP address, device identifier, browser type, operating system, information 
about your use of the App, whether your tracking feature is activated, the device's 
telephone number, and data regarding network connected hardware. Except to the extent 
required by applicable law, or to the extent Usage Information is combined by or on 
behalf of Company with Company-Collected PI, Company does not consider Usage 
Information (including, without limitation, unique identifiers) to be Personal Information 
or Company-Collected PI. The methods that may be used on the App to collect Usage 
Information include: 

• Log Information: Log information is data about your use of the App, such as IP 
address, browser type, Internet service provider, referring/exit pages, operating 
system, date/time stamps, and related data, and may be stored in log files.  

• Information Collected by Cookies and Other Tracking 
Technologies:  Cookies, web beacons (also known as “tracking pixels”), 
embedded scripts, location-identifying technologies, fingerprinting, device 
recognition technologies, in-app tracking methods and other tracking technologies 
now and hereafter developed (“Tracking Technologies”) may be used to collect 
information about interactions with the App. 

o Cookies - A cookie is a small text file that is stored on a user’s device. 
These cookies help us understand how you use the App and enhance your 
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user experience. For example, these cookies allow the App to remember 
your log in preferences so you do not need to log in every time you launch 
the App.  Cookies may remain on your device for an extended period of 
time. If you use your phone’s method of blocking or removing cookies, 
some but not all types of cookies may be deleted and/or blocked and as a 
result some features and functionalities of the App may not work. 

o Embedded Scripts - An embedded script is programming code designed 
to collect information about your interactions with the Apps. It is 
temporarily downloaded onto your device from Company’s web server, or 
from a third party with which Company works, and is active only while 
you are connected to the App, and deleted or deactivated thereafter. 

o Location-identifying Technologies - This App collects real-time 
information about the location of your device, including your geographic 
coordinates.  GPS (global positioning systems) software, geo-filtering and 
other location-aware technologies locate (sometimes precisely) you for 
purposes such as verifying your location and delivering or restricting 
content based on your location. For example, the App using location-
tracking to be able to identify the nearest open work orders for you. 

o Fingerprinting - Collection and analysis of information from your device, 
such as, without limitation, your operating system, plug-ins, system fonts, 
and other data, for purposes of identification and/or tracking. 

o In-App Tracking Methods - There are a variety of Tracking 
Technologies that may be included in mobile applications, and these are 
not browser-based like cookies and cannot be controlled by browser 
settings.  Some use device identifiers to associate app user activity to a 
particular app and to track user activity across apps. 

3. Information We Collect From Partners and Other Sources 

We may also obtain information about you from other sources, including Service 
Providers, and combine that with Company-Collected PI.  Notwithstanding anything to 
the contrary, except to the extent such data combined by or on behalf of Company with 
Company-Collected PI, this Privacy Policy is not intended to limit Company’s activities 
regarding such third-party-sourced, or non-App-sourced, information (including Personal 
Information) and limitations on Company’s activities regarding Company-Collected PI 
(e.g., on sharing) described in this Privacy Policy do not apply.  Company is not 
responsible or liable for the accuracy of the information provided by third parties or for 
third party policies or practices.   

4. How We Use Your Information 
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Company may use information about you, including Company-Collected PI and other 
Personal Information, for any purposes not inconsistent with this Privacy Policy, or our 
statements at the point of collection, and not prohibited by applicable law, including, 
without limitation, the following:  (1) to provide you with information or services that 
you have requested or agreed to receive, including information on work orders; (2) to 
enable you to participate in a variety of the App’s features such as personal note taking 
related to active or completed work orders; (3) to process your registration with the App, 
including verifying your information is active and valid; (4) to manage and administer the 
App including content management (including location-based features), account 
management, and billing and collections activities; (5) to use location information we 
collect to make business decisions to assign a maintenance technician to provide repair 
services for an aircraft; (6) to improve the App or create new service offerings, to 
customize your experience on any of the App, or to serve you, or suggest to you, specific 
content that may be most relevant to you; (7) to contact you with regard to your use of 
any of the App and, in our discretion, changes to the any of the App and/or any of the 
App’s policies, which may include push notifications such as when the App is not active 
or in the foreground; (8) to prevent unauthorized, improper or illegal activities on the 
App; (9) for internal business purposes; and (10) for purposes disclosed at the time you 
provide your information or as otherwise set forth in this Privacy Policy or for any other 
legal purpose not inconsistent with this Privacy Policy or the NetJets RAMP Mobile 
Application End User License Agreement (the “EULA”). 
Please note that information submitted to us using the App via a “contact us” or other 
similar inquiry function may not receive a response.  We will not use Personal 
Information provided by you in an inquiry communication to contact you for marketing 
purposes unrelated to your request. 

5. Disclosure of Your Information 
 
Company may share non-Personal Information and Personal Information that is not 
deemed Company-Collected PI hereunder with third parties and their affiliates for any 
purpose.   
 
Company may also share any information about you (including, without limitation, 
Company-Collected PI) for any purposes not inconsistent with this Privacy Policy, or our 
statements as the point of collection, and not prohibited by applicable law, including, 
without limitation: 

• Service Providers.  Company’s agents, vendors, consultants, and other service 
providers including your employer, if applicable (collectively “Service 
Providers”) may receive, or be given access to your information, including, 
without limitation, Personal Information, Demographic Information, and Usage 
Information, in connection with their work on Company’s behalf. Service 
Providers are bound by contractual obligations to keep personal information 
confidential and use it only for the purposes for which we disclose it to them. 

https://assets.netjets.com/ramp/NetJets-RAMP-Mobile-Applicaiton-EULA-20180803.pdf
https://assets.netjets.com/ramp/NetJets-RAMP-Mobile-Applicaiton-EULA-20180803.pdf
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• Corporate Transactions. In addition, Company may share your Company-
Collected Personal Information (as well as your other Personal Information and 
your non-Personal Information), in connection with or during negotiations of any 
proposed or actual financing of our business, or merger, purchase, sale, joint 
venture, or any other type of acquisition or business combination of all or any 
portion of Company assets, or transfer of all or a portion of Company’s business 
to another company, whether as a going concern or as part of bankruptcy, 
liquidation, or similar proceeding (“Corporate Transactions”). 
 

• To Protect Company and Others.  To the fullest extent not prohibited by 
applicable law, we may also disclose your information if we believe in good faith 
that doing so is necessary or appropriate to: (i) protect or defend the rights, safety 
or property of Company or third parties (including through the enforcement of 
this Policy, our EULA, and other applicable agreements and policies); (ii) comply 
with legal and regulatory obligations and government requests (e.g., pursuant to 
law enforcement inquiries, subpoenas or court orders); (iii) comply with our 
obligations and commitments to safeguard the privacy and security of your 
information; or (iv) prevent unauthorized, improper or illegal activities on the 
App.  Further, we may disclose information about you as otherwise permitted 
under our EULA or as specifically disclosed when we collect information from 
you.  Additionally, if you notify us that you believe your rights have been violated 
in connection with the App or another user of the App, we may disclose 
information about you to the extent necessary to evaluate and respond to your 
concern.  To the fullest extent not prohibited by applicable law, we have complete 
discretion in electing to make or not make such disclosures, and to contest or not 
contest requests for such disclosures, all without notice to you.   

 

We may also share your Personal Information with our subsidiaries and affiliates. Any 
other disclosure of your Personal Information is for any other purpose disclosed by us at 
the time you provide the information or performed after we obtain your consent. 

6. Your Choices about Our Collection, Use and Disclosure of Your Information 

We provide you with choices regarding the Personal Information you provide to us. This 
section describes mechanisms we provide for you to control certain uses and disclosures 
of over your information.  

• Location Information. You can choose whether or not to allow the App 
to collect and use real-time information about your device's location 
through the device's privacy settings or through the App directly.  If you 
block the use of location information, some parts of the App may then be 
inaccessible or not function properly. 

• Tracking Technologies Generally. Some app-related Tracking 
Technologies in connection with non-browser usage (e.g., most 
functionality of a mobile app) can be disabled by uninstalling the App.  To 

https://assets.netjets.com/ramp/NetJets-RAMP-Mobile-Applicaiton-EULA-20180803.pdf
https://assets.netjets.com/ramp/NetJets-RAMP-Mobile-Applicaiton-EULA-20180803.pdf
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uninstall an App, follow the instructions from your operating system or 
handset manufacturer.  Also, you may be able to exercise specific privacy 
choices, such as enabling or disabling certain features (e.g., location-based 
services, push notifications, etc.), by adjusting the permissions in your 
mobile device and/or the app’s settings. Be aware that if GPS precise 
location services are disabled, other means of establishing or estimating 
location (e.g., connecting to or proximity to wi-fi, Bluetooth, beacons, or 
our networks) may persist.   

• Communications. You can opt out of receiving App push notifications 
from Company at any time by turning off push notifications on the settings 
of your device and/or the App, as applicable.  Please note that your opt-out 
is limited to push notifications and will not affect subsequent contact 
information you provide us or communications from us.  If you opt-out of 
only certain communications, others may continue.  Even if you opt out of 
receiving certain communications, Company may, subject to applicable 
law, continue to send you non-promotional communications, such as those 
about your account, transactions, servicing, or Company’s ongoing 
business relations.   

7. Accessing and Correcting Your Personal Information 

You can review and change your Personal Information by sending us an e-mail at 
MxNetAdmin@netjets.com to request access to, correct or delete any personal 
information that you have provided to us. We cannot delete your personal information 
except by also deleting your user account. We may not accommodate a request to delete 
or change information if we believe the change would violate any law or legal 
requirement or cause the information to be incorrect. Further, we reserve the right to 
retain data (i) as required by applicable law; and (ii) for so long as reasonably necessary 
to fulfill the purposes for which the data is retained as permitted by applicable law (e.g., 
business records). 

8. International Transfer 

Our App is operated in the United States and intended for users located in the United 
States.  If you are located outside of the United States, please be aware that information 
we collect, including Personal Information, will be transferred to, and processed, stored 
and used in the United States.  The data protection laws in the United States may differ 
from those of the country in which you are located, and your Personal Information may 
be subject to access requests from governments, courts, or law enforcement in the United 
States according to laws of the United States.  By using the App or providing us with any 
information, you consent to the transfer to, and processing, usage, sharing and storage of 
your information, including Personal Information, in the United States as set forth in this 
Privacy Policy.   

9. Children Under The Age of 13 

mailto:MxNetAdmin@netjets.com
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We understand the importance of protecting children’s privacy in the interactive world.  
We do not use the App to knowingly collect personal information from children under the 
age of thirteen (13) that requires parental notice and consent under the Children’s Online 
Privacy Protection Act (“COPPA”) without such parental consent.  If you are a child 
under thirteen (13) years of age, you are not permitted to use the App and should not send 
any information about yourself to us through the App.   

In the event that we become aware that we have collected personal information from any 
child, we will dispose of that information, or otherwise treat it, in accordance with 
COPPA and other applicable laws and regulations.  If you are a parent or guardian and 
you believe that your child under the age of thirteen (13) has provided us with personal 
information without COPPA-required consent, please contact us at 
MxNetAdmin@netjets.com.  

10. Data Security 

We have implemented measures designed to secure your personal information from 
accidental loss and from unauthorized access, use, alteration and disclosure. All 
information you provide to us is stored on our secure servers behind firewalls.  

The safety and security of your information also depends on you. You use a password for 
access to certain parts of our App, which you are responsible for keeping confidential. 
We ask you not to share your password with anyone.  

Unfortunately, the transmission of information via the internet and mobile platforms is 
not completely secure. Although we do our best to protect your personal information, we 
cannot guarantee the security of your personal information transmitted through the App. 
Any transmission of personal information is at your own risk. We are not responsible for 
circumvention of any privacy settings or security measures we provide. 

11. Changes to Our Privacy Policy 

We may update this Privacy Policy from time to time. If we make material changes to 
how we treat our users' personal information, we will post the new privacy policy on this 
page with a notice that the privacy policy has been updated.  

The date the Privacy Policy was last updated is identified at the top of this Privacy Policy.  
Your use of our App indicates your consent to the Privacy Policy posted at the time of 
use.  To the extent any provision of this Privacy Policy is found by a competent tribunal 
to be invalid or unenforceable, such provision shall be severed to the extent necessary for 
the remainder to be valid and enforceable.   

12. Contact Information 

mailto:MxNetAdmin@netjets.com
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To ask questions or comment about this Privacy Policy and our privacy practices, contact 
us at MxNetAdmin@netjets.com.  

 

mailto:MxNetAdmin@netjets.com

